[LEETON
MEDICAL
PRACTICE

Privacy Policy (Updated December 2024)

Leeton Medical Practice

1. © Our Commitment and RACGP Standards

Leeton Medical Practice is committed to protecting the privacy and confidentiality of
your personal information, including sensitive health details.” This policy outlines how
we manage personal information collected through this website and explains your rights
under the Australian Privacy Principles (APPs) and the Privacy Act 1988 (Cth).

This policy is maintained to comply fully with the RACGP Standards for general
practices (5th edition), ensuring transparent communication (C1.4 A), secure
information management (C1.1), and a clear complaints process (C2.1).

2. = Collection of Information via the Website

We collect different types of information depending on how you interact with our

website.
Type . of How It Is Collected Purpose of Collection
Information
Submitted by you through online{|[To manage your appointment,
Personal . .
e forms (e.g., appointment{jupdate your medical record, and
Identifiers

requests, registration, feedback).

respond to your specific request.

Information

Sensitive Health

Submitted by you through
specific secure patient portals
(e.g., online repeat prescription
request, pre-screening forms).

To enable safe and appropriate
clinical management. This
information is uploaded directly to
your secure patient file.

Data
Identifying)

Website Usage
(Non-

Automatically collected through
standard analytics using cookies
and IP addresses.

To improve website functionality,
assess traffic, and enhance
services. This data does not
personally identify you as a

patient.

3. { Security, Storage, and Staff Accountability (RACGP C1.3 & C1.1)



We take reasonable steps to protect the personalinformation collected via our website,
covering both technical and organisational measures as required by law and the RACGP
Standards.

e Technical Security: Our website uses SSL encryption. All patient data is
transferred to our accredited practice software system, protected by multi-
factor authentication and robust cybersecurity protocols.

o Organisational Accountability:

o Staff Training: All staff members (including GPs, nurses, and
administrative staff) are provided with mandatory, documented training
on privacy obligations, data handling, and the requirements of this policy
before commencing duties and at least annually thereafter.

o Access Control: Access to your electronic health record is strictly
controlled and limited to authorised personnel only on a need-to-know
basis for the purpose of providing care.

o Third-Party Providers: We only engage with third-party providers (e.g., secure
booking software) that comply with Australian privacy legislation and implement
security measures that meet our RACGP compliance standards.

4. [® Automated Decision-Making

Leeton Medical Practice currently does not use automated decision-making programs
(such as Artificial Intelligence) that rely on your personal information to make decisions
that would reasonably be expected to significantly affect your rights or interests.

5. External Links and Cookies

o External Links: Our website may contain links to external health-related
websites. Leeton Medical Practice is not responsible for the privacy practices
of external sites.

e Cookies: We use cookies to enhance your browsing experience.? Cookies do not
collect sensitive personal health information. You can manage cookie settings in
your browser.?

6. access: Your Rights to Access and Correction (RACGP C1.4A)

You have the right to request access to and correction of the personal and health
information we hold about you.*

e Access Request Process: To request access to your medical record, please
submit your request in writing to the Practice Manager (contact details below).
The Practice Manager will process this request according to the practice's
documented policy, ensuring access is provided within a reasonable timeframe
and following guidelines on third-party information and potential fees.



¢ Correction: If you believe any information we hold about you is inaccurate, out-
of-date, orincomplete, please notify the Practice Managerimmediately so we can
investigate and update your records.

7. %, Contact and Complaints (RACGP C2.1)

If you have any questions about this Privacy Policy or wish to make a complaint about
how your personal information has been handled, please contact our Practice Manager.
Your complaint will be managed according to our documented Patient Feedback and
Complaints Policy (C2.1).

|Contact Detail ||Purpose |
The Practice|/General privacy queries, access requests, and formal
Manager complaints.

|Email: ||manager@leetonmp.com |
Telephone: |02 6953 4447 |

External Regulator

If you are not satisfied with our internal response, you may lodge a complaint with the
Office of the Australian Information Commissioner (OAIC):

o Website: https://www.oaic.gov.au/
e Phone: 1300 363 992



https://www.oaic.gov.au/
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